
  
PURE REFRESHMENT 
AT THE PUSH 
OF A BUTTON

DSM, DIM & DCM SERIES
Ice and/or water dispensers



WATER & ICE – 
IS THERE A BETTER TEAM?

Dispensers play a crucial role when business owners want to provide ice and/or water 
for self-service. The three steps of quality ice production, protected ice storage and the 
quick service of ice are all combined in one device – with the help of only one button 
your refreshment is ready in seconds. Most commonly, Hoshizaki dispensers are used, 
where a quick, efficient, and food-safe serving of ice-water combinations is needed.

Natural refrigerant

EASY FIT SUSTAINABLE FOOD SAVE

Our dispenser portfolio accommodates 
suitable appliances for different 
requirements regarding serving amounts, 
storage capacity and space limitations.

Waste control for more sustainability; 
these dispensers allow intuitive portion 
control. This helps to regulate the 
consumption of ice among end-user, 
reducing overall energy consumption 
and waste. Besides, the use of natural 
HC refrigerant R290 cuts down the 
overall energy consumption of these 
dispensers.

As with all Hoshizaki machines, hygiene, 
food safety and contamination protection 
play a major role. Dispensers are 
operated by consumers directly. In order 
to eliminate health risks, the machines are 
designed to never let air or water hit the 
freshly produced ice, while stored.

OUR DISPENSERS ARE

USAGE AREAS

Hospitality Catering Healthcare

Marine Education

THE RAPID 
FRESH MAKERS



DIM DISPENSER produces and provides the 
famous Hoshizaki cubes for handy self-service. What 
makes this dispenser so popular is its convenient 
portion control, which can be set easily. This allows 
you to precisely regulate the serving sizes. This range 
of self-serve dispensers is often placed in hotels, 
positioned on each floor, to provide guests with 
quality ice all around the clock.

DSM DISPENSER is a compact and reliable 
appliances that produce and serve high quality 
shuttle ice. The simple design and smart features, for 
food safety and against contamination, make the 
DSM dispenser popular for hospitals and health care 
institutions.
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Ice type: Shuttle
Weight: 3 g
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Cube Size:  L
Weight: 23 g

KEY FEATURES 

   DIM-40DE-HC produces cubed ice

   Using natural refrigerants (hydro carbon)

   Ideal for self-serving environment

   Portion control can be set easily

KEY FEATURES 

   DSM-12DE is a dispenser that produces shuttle ice

   The most compact dispenser in our range

   Portion control can be set easily

   Reducing energy consumption and waste
 

ABOUT THE 
RANGE



Cubelet Ice is highly 
versatile and a staple for 
different market segments 
and business types, such as 
hotels, food production, bars 
and restaurants. 

DCM DISPENSER can produce the following 
combinations: 
• cubelet ice only 
• cubelet ice and water
• water only 
The production capacities of these compact, yet 
powerful ice/water dispensers range from 60 kg 
a day for smaller businesses to up to 230 kg a day 
for sizable venues, such as amusement parks, hotel 
resorts and large-scale quick serve environment.
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KEY FEATURES

  DCM-60KE(-P) / DCM-120KE(-P)

  Touchfree usage

  Water consumption is equal to ice production

  Ideal for self-serving environment

  Lever design minimize the risk of bacterial transfer



DISPENSERS
KEY SPECS

52769
5

180

Production capacity/24 h:  
13 kg 
Bin capacity: 3 kg
Ice type: Shuttle

DSM-12DE SHUTTLE ICE

Production capacity/24 h:  
125 kg 
Bin capacity: 1,9 kg
Ice type: Cubelet & Water

58581
5

350

DCM-120KE-HC ICE & WATERDCM-60KE-HC ICE & WATER

58569
5

350

Production capacity/24 h:  
60 kg 
Bin capacity: 1,9 kg
Ice type: Cubelet & Water

DCM-230HE-CT ICE & WATER

Production capacity/24 h:  
230 kg 
Bin capacity: 18 kg
Ice type: Cubelet & Water

57110
16

660

DIM-40DE-HC ICE ONLY

526

15
90

*

350

Production capacity/24 h:  
43 kg 
Bin capacity: 42 kg
Ice type: Cube  L

*Height including adjustable legs up to 1635 mm



3 close-up detail photos

Stronger together 
 
By merging with refrigeration specialist Gram Commercial, we have 
brought together the brilliance of Japanese engineering and the 
intelligence of Danish design. Our collaboration has created the 
world’s most connected, innovative and responsible manufacturer  
of cold solutions.

Together, we continue to explore the realms of possibility. 
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